
Worked in partnership with

“I certainly cannot speak highly enough of the value they 
provide to ourselves and other LA’s in service delivery and 
development.”

“Thanks again to the team for their views and the time & 
consideration they gave the service for the mystery 
shopper exercise. It strongly supported the need for 
investment in the office which I think will have a big 
impact on clients accessing the service in the future.”

“As financial pressures increase, we have to be more 
creative in finding ways to deliver services, to think 
outside the box and make the most of the resources 
we’ve got. That’s why a project like Take Notice is so 
valuable.”

"It’s clear that the project has worked to influence 
services across Wales by ensuring that the voice of 
people who have used services is heard. It has certainly 
influenced delegates at our events who have said that 
they will think differently as a result of Take Notice 
speakers."

participating members46

Resources produced

Educational films

2

Digital stories of 
homelessness experiences 

7

Good practice guides

5

20
service 
evaluations 
delivered

“I am involved in Take Notice because it gives me the 
opportunity to give back to the community that has 
helped me and my husband when we needed help the 
most”. 

“It's been very rewarding to be able to take our point of 
view to other people, it's made me more confident in 
stepping forward to make a contribution. And that's what 
it's all about really – realising that your own experience 
can be the springboard for positive change.”

24
Workshops/presentations 
at seminars and conferences delivered 
across Wales 

Busting myths about 
people experiencing 
homelessness: 

- through local & national media

- with schools

- through community talks

- with youth groups

- at Westminster & The Senedd 

Take Notice 2014-20

“...your own experience can be the 
springboard for positive change”

“...a project like Take Notice is 
so valuable.”

617 days of volunteering
given to the project 


