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HELP others
What is housing?

One third of people in Wales live in rented 
housing. Most of these live in 230,00 homes 
that are owned by Housing Associations 
and local Councils. This is called  
social housing.

Social housing needs people who will 
manage it and provide the services its 
customers want.

Most of the people employed in housing 
in the Wales work for local Councils and 
Housing Associations, but there are more 
and more opportunities in other areas too. 
For example:

Supported housing – these are 
organisations that work with vulnerable 
people and people with particular needs to 
support them to live independently. Some 
people will live in and are supported within 
Supported Housing Schemes, while others 
are supported in their usual home. People 
might live in supported housing for a while 
until they are able to move on and live 
independently themselves, or sometimes 
their particular needs mean that they will 
need ongoing support. 

Community housing – Housing 
organisations run by local people

Private housing – from builders, 
developers, letting and management firms, 
maintenance companies to  
building societies. 

There are jobs available  
in many different areas  
such as:

• Care work
• Supported housing projects
• Sheltered housing schemes 
• Advice about rent
• Support for homeless people to  

find a home
• Working with people who have learning 

disabilities, drug and alcohol problems 
or people who are homeless because of 
domestic violence

• Caretakers
• Practical building and maintenance 

work 
• Design and planning 
• Development work
• Repairs and maintenance
• Upgrading or regenerating 

communities
• Administration 
• Office management
• Financial management and accounting
• Campaigning Research 
• Legal work

The roles within the housing sector are very 
varied. There is something to suit almost 
everyone. Housing is delivered across all 
areas of Wales (indeed the UK) so there is 
potential to work in housing wherever you 
want to live.

Work In Housing
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Organisations that work  
in housing

• Welsh Government
• Local Councils
• Housing Associations
• Supported Housing organisations
• Regeneration / community 

organisations
• Builders
• Maintenance contractors
• Homelessness charities

Matching interests,  
skills and knowledge 

If you are interested in working in housing, 
consider the following:

Do you believe that everyone has the right 
to a decent, affordable home?

To work in housing you must believe in 
equal opportunities for all. People should 
not be discriminated against because of  
their religious beliefs, race, gender, or  
sexual orientation.

Do you enjoy helping people?

A great deal of work in housing will involve 
trying to make people’s lives better by 
ensuring decent housing and improving  
living conditions.

Are you willing to learn new skills?

Housing is changing constantly. 
Homelessness has risen; Housing 
Associations are playing a bigger role 
than before. People who work in housing 
have to develop new skills in line with 
developments in technology.

Do you like a challenge?

The work is not easy and can be frustrating 
and painstaking at times but the rewards 
in terms of job satisfaction and career 
development can be high.

Can you adapt easily to different 
situations? 

Every day is different in housing and being 
able to meet the demands of any situation 
will be very useful

Do you have a creative mind? 

The changing world of housing means 
that we are facing the biggest housing 
challenges for a generation.

Preparing to Work  
in Housing

If you are interested in studying housing or 
in gaining some skills and experience, there 
are numerous ways that you can do so that 
could improve the chances of getting a  
job in housing.

You will need to consider:

1.	 Which universities or colleges provide 
courses in housing?

2.	 Which types of qualifications are 
available?

3.	 Are any qualifications needed in order 
to get onto a course?

4.	 Are there opportunities for full-time / 
part-time studies?

You don’t usually have to be fully qualified 
in housing to get a job in this field of work. 
Many organisations employ people who 
have the right attitude and then train  
them up.
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Getting work in housing:

Work experience 

In some cases, work experience can 
also lead to a paid job. You can contact 
organisations directly. The worst thing they 
can say is ‘no’.

Learning by doing

Many organisations and companies will 
often take on young people and provide 
them with an opportunity to learn the trade. 
This may go hand-in- hand with a formal 
qualification, where an individual spends 
one day a week at college.

Sign up with an employment agency

An individual may be able to get a 
temporary job in housing and if he/ she 
shows enthusiasm and is good at the job, it 
could lead to a permanent position. Even if 
it doesn’t, the experience can be added to 
the CV.

Word-of-mouth

Sometimes people can be fortunate enough 
to find work by chance. They may hear 
through friends or family that someone is 
looking for casual labour on a building site, 
for example. Casual and temporary work 
like this can sometimes lead to  
longer-term work.

Phoning organisations asking if there are 
any vacancies or apprenticeships 

If you don’t ask you don’t get. Employers 
may find this pro-active attitude as a sign 
of enthusiasm and willingness to do the job.

Applying for advertised jobs

You can look at job advertisements, either 
in local or national newspapers, trade 
magazines or the Internet. The next step 
is to contact the organisation and ask 
for an application form, which should be 
completed and returned by the  
closing date. 

Volunteer working

Charities in particular like to recruit 
volunteers and in many cases this may  
lead to paid work

Tips, contacts  
and support. 

The Chartered Institute of Housing 
Cymru – CIH Cymru – is the professional 
organisation for people who work in 
housing. The CIH has a section on its 
website to encourage and help people  
to go into a career in housing.

Since there are several different types of 
career paths in housing, there are many 
other professional bodies that provide 
relevant qualifications. 

For example:

• Chartered Institute of Personnel and 
Development – for people interested in 
managing and developing people (cipd.
co.uk)

• Chartered Institute of Public Relations 

• Chartered Institute of Environmental 
Health 

• The Chartered Institute of Public 
Finance and Accountancy 

• Royal Institute of Chartered Surveyors 
(RICS)



5Shelter Cymru Education

Help Others, Work In Housing

For job opportunities in housing, also see:

• Careers Wales – the careers service in 
Wales that offers information, advice 
and guidance to young people 

• Care and Repair Cymru – helping older 
people live in their own homes 

• Local Councils 

• Cymorth Cymru – the national 
organisation for supported housing in 
Wales (cymorthcymru.org.uk)

• Housing Associations 

• Inside Housing 

• New Start 

• Recruit3 - find people to work in the 
third sector in Wales

• Regeneration  
(jobs.planningresource.co.uk)

• Shelter Cymru (sheltercymru.org.uk)

• Tai Pawb – the all-Wales race equality 
organisation (taipawb.org)

Think about the subjects at school or college 
you enjoy. What kind of work do you think you 
would like to do? Do you think that there are 
any opportunities in the housing sector that 
would suit you? 

Pause for thought…



INFORMING YOUNG   
PEOPLE IN 

WALES ABOUT  
HOUSING AND

www.sheltercymru.org.uk/education

homelessness


