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People and Homes 2022 occurs against the backdrop of the 
housing emergency in Wales. Last year, we focused on root 
causes; this year we point to some of the impacts of the 
housing emergency on communities in Wales and how we 
can achieve change. You will hear from activists, academics, 
practitioners, public commentators and politicians. We 
believe that campaigns; data and evidence; community 
action; and the law, policy and practice, all have a role in 
tackling the housing emergency.  I anticipate lively debate, 
informed by perspectives beyond Wales. It will fuel us all to 
double down on our commitment to everyone in Wales having 
a safe and decent home; a home that they can afford.  

Unprecedented numbers in Wales don’t have time on their 
side as we aspire to a housing system that works for all.  Many 
of the people Shelter Cymru exists to serve are today enduring 
the disruption and deprivation of life in B&B; the stigma and 
indignity of life on the street; the damage to physical and 
mental health of living in poor or overcrowded conditions; or 
the sheer precarity of life renting privately.  In short, they are 
today experiencing the potential life-long impacts of housing 
inequality in Wales.  Their voices must be heard to shape our 
collective response and to highlight the moral imperative to 
act now. 

Thank you for joining us today in the Fight for Home. And 
thanks particularly to Pobl, our event sponsor, and all of our 
contributors, without whom Shelter Cymru could not make 
People and Homes 2022 happen.  

FOREWORD

Ruth Power
CEO
Shelter Cymru

sheltercymru.org.uk

Shelter Cymru
25 Walter Road
Swansea

SA1 5NN

Phone: 01792 469400

Email: info@sheltercymru.org.uk

Advice and support services: 08000 495 495 Registered charity number: 515902
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Registration and information

Conference registration is situated on the first floor.

Main registration is 08.45am - 09.30am.

The Shelter Cymru desk will be staffed throughout the day. If you require 
advice or information during the conference please ask at the Shelter 
Cymru Desk or speak to a member of the team.

Breakout sessions

Please register your choice of breakout session at the Shelter Cymru desk 
in the foyer. 

Details are in the programme.

Lunchtime

Lunch, exhibition viewing, 12.00pm. Lunch will be served in the restaurant 
on the ground floor. 

Exhibition

The exhibition stands are located in the refreshments area. 

Refreshments  
All refreshments will be served in the refreshments area, where exhibitor 
stalls are set up, as well as in the foyer.  

Toilets

Toilets, including disabled facilities are situated off the main corridor from 
the Shelter Cymru desk.

First aid

Anyone requiring medical assistance during the conference should report 
to the Shelter Cymru desk or Village reception. 

Mobile phones and Social Media  
Please ensure all mobile devices are switched to silent.

We will be tweeting live from the conference and any tweets relating to the 
event will have the hashtag #PeopleAndHomes  
 
Please use it and join the conversation.

Wi-fi is available throughout the public areas. To connect to the internet, 
sign in using your email address at the venue. 

Covid-19

The safety of our delegates is important to us and we would like you to feel 
as safe as possible when attending our event. The venue will be ventilated 
with a reduced capacity, and masks and hand sanitiser will be made 
available throughout.

CONFERENCE INFORMATION
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SCHEDULE
8.45 Registration

Exhibition, refreshments and networking
9.30 Welcome to People & Homes 2022

Conference opening
Conference Chair: Dr Lindsay Cordery-Bruce, CEO The Wallich

9.40 Setting the scene: Ruth Power, CEO Shelter Cymru

10.00 Minister for Climate Change Julie James MS

10.40 Break
Exhibition, refreshments and networking

11.10 Workshops

BREAKOUT #1: RENT REGULATION: A REVIEW OF THE EVIDENCE BASE
In the last year Wales has seen sharper rises in private rents than 
anywhere else in the UK, and the Welsh Government has committed to 
examine solutions. What does the national and international evidence tell 
us about the potential for rent regulation?

Prof Alex Marsh, Bristol University, shares findings from the Centre for 
Collaborative Housing Evidence’s recent evidence review.                    

Speakers: Professor Alex Marsh, Bristol University

BREAKOUT #2: HOUSING AFFORDABILITY & ENERGY EFFICIENCY
The Office for National Statistics shares their latest work on affordability 
and energy efficiency, as well as how they are exploring the use of housing 
administrative data to replace data collection in Censuses and surveys.
Speakers: Joe Herson and Tony Wilkins, Office for National Statistics

BREAKOUT #3: MEETING THE RETROFIT CHALLENGE
Climate change is one of the biggest challenges facing current and future 
generations. This workshop considers the national challenge and takes 
a look at an example of social housing from Penderry, Swansea, the UK’s 
biggest social housing retrofit project so far.
Speakers: Solitaire Pritchard, Pobl Group and Dr Ed Green, Cardiff University

12.00 Lunch

12.50 Kwajo Tweneboa, housing activist
Kwajo’s campaign to highlight shocking conditions in London’s social 
housing has been massively successful - his fresh approach to activism 
and his sheer passion have brought much-needed attention to tenants’ 
rights. Kwajo shares his story and his ideas about how things need 
to change.

13.15 Panel discussion: Tenants’ power, a force for change 
Through organisations like TPAS Cymru, social tenants raise concerns on 
a wide range of issues including affordability, damp and condensation, 
and transparency on matters like service charges. How closely does the 
housing sector listen and – more importantly – does anything change as a 
result? Is a bold new approach needed for tenants to be heard?
Panellists: Kwajo Tweneboa; David Wilton, TPAS Cymru; Deep Sagar, Chair of the Regulatory Board for 
Wales; Dylan Lewis-Rowlands, Acorn Aberystwyth

14.00 Workshops

BREAKOUT #1: 
MOVING TOWARDS RAPID REHOUSING: LESSONS FROM HOUSING FIRST 
As the Welsh Government plans to move towards a system of rapid 
rehousing, this session will identify the lessons learnt from Housing First 
so far. What implications does the Housing First approach have for how all 
housing should be managed?
Chair: Alex Osmond, Cymorth Cymru; 
Speakers: Catherine Docherty, Salvation Army; Andrew Frame, Pobl Group.
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BREAKOUT #2: TACKLING ILLEGAL EVICTION: DOES WALES NEED TO 
CHANGE THE LAW?
Harassment and illegal eviction have been elevated since the start of 
the pandemic and yet prosecutions are vanishingly rare. How can we 
strengthen the law and the enforcement response so that rogue landlords 
face consequences for breaking the law on eviction?
Chair:Bethan Jones, Rent Smart Wales; 
Speakers: Prof Helen Carr, Southampton University; 
Ed Kirton-Darling, University of Bristol; Matthew Court, Public Law Project.

BREAKOUT #3: MAKING SHARED ACCOMMODATION WORK
Opinions vary on the potential for shared accommodation to contribute 
to ending homelessness. One thing is certain: Wales has many single 
households and too few 1-bed homes. This session shares good practice 
from Welsh social and private rented shared housing, including a young 
person’s accommodation scheme in Torfaen.
Chair: Bill Rowlands, End Youth Homelessness Cymru; 
Speakers: Jennie Bibbings, Shelter Cymru; Douglas Haig, NRLA; Louise Easter, Pobl Group.

14.50 Break

15.10 Taj Ali, independent journalist
Taj Ali is a rising voice on socioeconomic justice. Communities across 
the UK, urban, rural and coastal, are being wrenched apart by runaway 
house prices and rents. How can we bring together different communities, 
separated by geography, resources and sometimes language, but all 
fighting a common cause?

15.35 Panel: Housing, gentrification and social justice
Panellists: Taj Ali, journalist, Leena Farhat, PhD student, Gwenith Price, Deputy Welsh Language 
Commissioner; Cal Ellis, Poet.

Chair: Mabon ap Gwynfor MS, Cross Party Housing Group Chair.

16.15     Chair’s final thoughts: wrap up & close

MAKING THE 
system WORK 
FOR PEOPLE
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Alex Marsh
Alex Marsh is the governance theme lead for the UK Collaborative Centre for 
Housing Evidence. He has been involved in housing research for 30 years. 
Most of his research has related to social and private rented housing in the UK. 
Current projects include work on private landlords’ motivations and decision-
making.

Alex Osmond
After, experiencing homelessness, Alex has worked in the homelessness 
sector since 2016 in a variety of roles, for Shelter Cymru, The Wallich, and now 
overseeing Cymorth Cymru’s Housing First and Lived Experience work. Alex also 
oversees Cymorth’s Experts by Experience project.

Andrew Frame
With a background in allocations, new developments, empty homes and 
housing management, Andrew has worked in housing for almost 20 years, 
with knowledge and experience in all customer facing roles. Andrew enjoys 
working with positive, forward thinking people and has found this in the 
housing, voluntary and support sectors in Wales, where we have so many strong 
partnerships.  

Bethan Jones
Bethan has a BSC (Hons) in Environmental Health and a Diploma in Housing and 
Business Administration.  She has managed environmental health and housing 
services since 1991 in Bristol and Cardiff.    
Bethan currently leads Rent Smart Wales (the Welsh Government all Wales 
landlord registration and licensing scheme) following the designation of Cardiff 
Council as the Single Licensing Authority. 

Bill Rowlands
Bill Rowlands and is the project manager of End Youth Homelessness Cymru. 
A coalition that aims to end youth homelessness in Wales by 2027, through 
championing the importance of prevention, promoting particular effective 
interventions, whilst ensuring that youth voice is at the heart of the campaign.

Cal Ellis
A Cardiff born and bred writer and creative, Cal has spent time working across 
both political and social projects in the communities of Cardiff. From registering 
young people to vote, rent cap campigns,  fundrasising gigs for local charities 
and arts projects, he prides myself on being engaged with his local community. 

Catherine Docherty
Catherine Docherty is the Assistant Regional Manager for Salvation Army Wales 
and South West. Catherine has worked across the homeless sector for the past 
12 years. Catherine is responsible for the implementation and development of 
Salvation Army’s Housing First Project, in Wales. 

Deep Sagar
Deep Sagar is the Former chair of Flood Risk Management Wales and the 
Wales Audit Office shadow board. They Previously led customer services and 
operations for businesses like Coca-Cola.

Douglas Haig
Douglas is a director of the National Residential Landlords Association which 
represents nearly 100,000 private landlords across England and Wales as well as 
the Managing Director of the Seraph Group which manages, sells and develops 
properties across Wales and parts of England. He is a chartered surveyor and 
has been involved in policy making for the private rented sector since 2008. 

Dylan Lewis-Rowlands
Secretary and long-standing member of ACORN Aberystwyth. The youngest 
candidate for his party in the 2021 Elections at the age of 19 in Ceredigion, and 

SPEAKERS
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a member of ACORN since before then, Dylan works for systematic change, 
pushed at a grassroots level, on housing, and our communities more broadly.

Ed Green
Ed Green is a practicing architect and senior lecturer at the Welsh School of 
Architecture, Cardiff University. For the last five years, Ed and colleagues at 
WSA have been exploring decarbonisation of the Welsh housing stock through a 
series of WG funded research projects.

Ed Kirton-Darling
Ed is a Lecturer and non-practising solicitor, at University of Bristol Law School, 
with interests in housing, homelessness, social welfare law and the inquest 
system. Currently working on projects focused on illegal eviction, regulation 
of the private rented sector, and deaths of people who are homeless or 
precariously housed.

Gwenith Price
Gwenith works for the Welsh Language Commissioner and is a Strategic Director 
who usually has responsibility for the Regulatory, Human Resources and 
Governance teams. She currently works full time as the Deputy Welsh Language 
Commissioner and is responsible for all the functions of the Commissioner’s 
role. 

Prof Helen Carr
Prof Helen Carr is Professor of Property Law and Social Justice and Director of 
the Property and People Centre at the University of Southampton . She sits as a 
fee paid judge with the First Tier Tribunal Property Chamber.  She was seconded 
to the Law Commission to work on the Welsh Rent Homes legislation. She is the 
author of numerous books and articles including Supported Housing and the 
Law published by LAG.

Jennie Bibbings
Jennie Bibbings has worked in social policy since 2002, having previously been 
a senior reporter on several newspapers including the Wales on Sunday. Since 
then she has led successful public campaigns on homelessness, tenancy reform, 
private tenants’ rights and social housing supply. She has been closely involved 
in the development of the Housing (Wales) Act 2014 and the Renting Homes 
(Wales) Act 2016. As Head of Campaigns at Shelter Cymru she leads the charity’s 
external affairs including lobbying, communications, media, education, training, 
policy and research, and management of the public supporter base.

Julie James MS
Julie has represented Swansea West in the Senedd since 2011. Prior to that, 
Julie was a leading environmental and constitutional lawyer, and before that 
she was assistant Chief Executive at Swansea Council. She has had ministerial 
responsibility for housing since 2018. 

Kwajo Tweneboa
Kwajo is a leading social housing campaigner from Mitcham, South London, who 
has worked tirelessly to highlight the appalling living conditions of some social 
housing tenants in the UK. He recently won the prestigious Sheila McKechnie 
Young Campaigner award. Kwajo’s innovative campaigning methods have helped 
to carve out new ways for social tenants to be heard: His viral videos have 
shamed landlords into carrying out the necessary repairs and in some cases 
families have been moved to new accommodation.

Leena Farhat
Leena is an activist with a variety of interests. She is currently a PhD student 
at Bangor University, studying Artificial Intelligence, Engineering Learning and 
Advanced Computing. She is a town councillor in Llanfairfechan, Conwy and a 
Diversity Officer for the Welsh Liberal Democrats. 

Dr Lindsay Cordery-Bruce 
Lindsay is responsible for the strategy of The Wallich as an organisation; 
essentially being the tactical link between the governance role of the board and 
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operational service delivery. She oversees the development and delivery of The 
Wallich’s business plan.

Mabon ap Gwynfor MS
Mabon is Member of the Welsh Parliament for Dwyfor Meirionnydd. A campaigner 
for community rights and Peace. Chair of Cross Party Housing Group, Cross 
Party Group on Fisheries and Aquaculture, and Cross Party Group on Peace 
and Reconciliation. Member of Local Government and Housing Committee, and 
Welsh representative on the Local and Regional Authorities Congress.

Matthew Court
Matthew is a lawyer who joined Public Law Project’s casework team in 2020.
Before coming to Public Law Project, Matthew worked as a solicitor at GT 
Stewart Solicitors, where he acted for a wide range of clients including migrants 
and care leavers. Prior to qualifying as a solicitor, Matthew worked for over 10 
years in the charity sector supporting refugees and asylum seekers, including 
unaccompanied children, at organisations such as the Refugee Council and the 
Manor Gardens Advocacy Project. 

Ruth Power
Ruth has enacted a commitment to social justice in various service delivery, 
policy and leadership roles in the third and statutory sectors. She started out 
in local authority and housing association housing and homelessness services 
in Cardiff and London, and then set up and ran a women’s refuge, and a teenage 
mother and baby unit for a black-led housing association. After five years as 
London Director at Advice UK, she held national policy and commissioning roles 
in criminal justice. Ruth joined Shelter Cymru as CEO during the pandemic. 

Taj Ali
Taj Ali is a freelance writer with an interest in class and socio-economic 
inequality. He is based in Luton and has written extensively on issues like 
gentrification, racism and social mobility. His work has appeared in the 
Huffington Post, Metro and the Independent.  He’s a regular contributor to 
Tribune Magazine, covering industrial disputes and issues affecting working-
class communities. He is currently working on a public history project, 
documenting the history of British South Asian political activism in the late 20th 
century.

Tony Wilkins 
Tony heads up the Housing Analysis team at the Office for National Statistics. He 
works across the UK to produce statistics on a range of topics including Housing 
Affordability, Energy Efficiency of Housing, Census Questions, UK data and other 
ad hoc research.  Tony works closely with other Government Departments and 
the Devolved Administrations, including Welsh Government.
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FLOORPLAN

Breakout Room 2 
Spirit suite

Breakout Room  3
Energy suite

Main Conference Room
Inspiration suite
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The Renting Homes (Wales) Act 2016 comes into force on December 1st 2022, and 
renting in Wales will change for almost all tenants and landlords.

If you are a tenant or you work with tenants, Shelter Cymru is here to help you 
understand these changes and what they mean.

 ■ Our specialist training will ensure you are confident in the new law
 ■ Our Advice Online resources are available anywhere anytime
 ■ Our advice services will provide free, independent advice if you need it

We provide live webinars, eLearning courses that can be completed in your own time, 
and in-house training so you can take part in whatever way suits you.

ARE YOU READY?

Introducing the Renting Homes (Wales) Act 2016

Renting Homes (Wales) Act In Brief

Renting Homes (Wales) Act a guide for advisors

Secure contracts: Supporting occupiers in the social rented sector

Standard Contracts: Supporting occupiers in the Private Rented Sector

Converted contracts

Introducing the Renting Homes (Wales) Act 2016 - eLearning edition

Coming soon:
Renting Homes (Wales) Act a guide for advisors: eLearning edition

Model Contracts: Demystifying

Standard Model Contracts - eLearning edition

Renting Homes (Wales) Act In Depth - eLearning edition

Renting Homes (Wales) Act In Brief - eLearning edition

A practical guide to renting in the PRS after RHWA - eLearning edition 

+ more! Browse all our eLearning >

Introducing the Renting Homes (Wales) Act 2016

Renting Homes (Wales) Act a guide for advisors

Renting Homes (Wales) Act In Depth

A practical guide to renting in the PRS after RHWA

Standard Contracts: Supporting occupiers in the Private Rented Sector

Secure contracts: Supporting occupiers in the social rented sector

Renting Homes (Wales) Act 2016 Standard supported contracts

Converted contracts

E-LEARNING

IN-HOUSE TRAINING

PUBLIC PROGRAMME

CLICK ON THE 
COURSE NAMES TO 
FIND OUT MORE

https://training.sheltercymru.org.uk/product/7-june-introducing-the-renting-homes-wales-act-2016/
https://training.sheltercymru.org.uk/product/renting-homes-wales-act-in-brief/
https://training.sheltercymru.org.uk/product/rhwa-a-guide-for-advisors/
https://training.sheltercymru.org.uk/product/26-may-secure-contracts-supporting-occupiers-in-the-social-rented-sector/
https://training.sheltercymru.org.uk/product/standard-contracts-supporting-occupiers-in-the-private-rented-sector/
https://training.sheltercymru.org.uk/product/converted-contracts/
https://training.sheltercymru.org.uk/product/introducing-the-renting-homes-act/
https://training.sheltercymru.org.uk/elearning-courses/
https://training.sheltercymru.org.uk/product/introducing-the-renting-homes-wales-act-2016-2/
https://training.sheltercymru.org.uk/product/renting-homes-wales-act-a-guide-for-advisors/
https://training.sheltercymru.org.uk/product/renting-homes-wales-act-in-depth/
https://training.sheltercymru.org.uk/product/a-practical-guide-to-renting-in-the-prs-after-rhwa/
https://training.sheltercymru.org.uk/product/standard-contracts-supporting-occupiers-in-the-private-rented-sector-2/
https://training.sheltercymru.org.uk/product/secure-contracts-supporting-occupiers-in-the-social-rented-sector-2/
https://training.sheltercymru.org.uk/product/renting-homes-wales-act-2016-standard-supported-contracts/
https://training.sheltercymru.org.uk/product/converted-contracts-2/
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