<Your landlord’s name    							<Your name 
Your landlord’s address							Your address
Town/city 									      Town/city
Postcode 									      Postcode 




Date 


Dear <add your landlord’s name>


Letter before action - failure to return my deposit and failure to protect my tenancy deposit in accordance with the law 

I am the former standard contract-holder of <add address of property> which you rented to me on <add date>. 

The property was left in good order and the rent was fully paid when I moved out.

I am writing concerning the deposit of <add amount> I paid to you on <add date> as a security against my obligations under the terms of my occupation contract. 

I wrote to you on <add date> to request that you refund the full amount of my deposit to me within 10 days. I attach a copy of my letter.

To date, my deposit has not been refunded. I therefore request that, within 14 days of receiving this letter, you pay me the amount of the deposit paid to you.

Section 45 of the Renting Homes (Wales) Act 2016 required that you protected my deposit with an authorised scheme within 30 days of the receipt of my deposit. You were also required to provide me with details of the scheme you have used along with certain other information.

<Delete the sentences below that don’t apply:
You did not protect my deposit in an authorised deposit protection scheme.

You have protected my deposit in an authorised deposit protection scheme but not within 30 days of receiving it.

You did not give me the necessary information about the deposit protection scheme you used within 30 days of the receipt of my deposit.

You informed me that you had protected my deposit with <add name of scheme> but I found no evidence that you had done so.>

Schedule 5 to the Renting Homes (Wales) Act 2016 provides that where the court is satisfied that you failed to comply with your obligations under the law relating to deposit protection it must order that you pay me up to three times the amount of the deposit paid. 

I am open to reasonable offers to settle this matter.

If I do not receive payment of the deposit, plus an agreed amount being the penalty for failing to comply with your legal obligations, or a substantial response from you by <add date allowing 14 days from receipt of your letter>, I will issue court proceedings in the county court without further notice. I reserve the right to include a claim for interest on the unreturned deposit. I will also be asking for an order to cover my costs.

I will be relying on the Court Civil Procedure Rules Practice Direction: Pre-action Conduct.  I must therefore draw your attention to paragraph 4 concerning the court's powers to impose sanctions for failure to comply with the Practice Direction, and inform you that ignoring this letter before action may increase your liability for costs.

Yours sincerely


<Add your name>
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Contact telephone number: <Add your phone number>




